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HIV/AIDS-Related Tests: All information relating to
HIV/AIDS is confidential and will be released only with the
individual’s written authorization that is specific to HIV/AIDS,
or as otherwise permitted by Michigan law.

External Review: External review is the process by which,
at the request of a claimant under a policy, our decision on
coverage is reviewed by outside third parties.  When filing a
request for external review, the covered person will be
required to authorize the release of any medical records that

may be required to be reviewed for the purpose of reaching a
decision on the external review.

Policy Numbers: We will not disclose policy numbers to a
nonaffiliated third party for use in telemarketing, direct mail
marketing, or other marketing through electronic mail, unless
permitted by Michigan law.


