MUTUAL OF OMAHA
PRIVACY NOTICE—MEDICAL INFORMATION

ATTACHMENT FOR RESIDENTS OF PUERTO RICO

Medical Records: We will keep confidential all those files,
clinical records or documents containing information on the
medical status of any patient. We will also take measures to
protect the privacy of patients, safeguarding their identity. All
patients are allowed access to their own records.

Policy Numbers: we will not disclose policy numbers to a

nonaffiliated third party for use in telemarketing, direct mail
marketing, or other marketing through electronic mail, unless
permitted by Puerto Rico law.
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Authorizations: If an individual provides us with an
authorization to disclose medical information, the
authorization will include the identity of the individual, and it
will only be valid for 24 months. An authorization may be
revoked at any time subject to the rights of an individual who
acted in reliance on the authorization prior to notice of the
revocation.



